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Esentials
24 hrs





Stay





L o b b y Level Dial 0



A t The Hote l



For special requests, information, or maintenance concerns with 
your room, an engineer will be sent to assist you.



G o o d To Know



Room
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$60.00
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A R TICLE 2. VA CATING ROOMS.

“CHECK OUT”
Check O ut must be done at 11:00 hours, at the latest, 

on the departure date and the Guest will have a 

tolerance of 60 minutes; if the Guest does not leave 

the room between 12:00 and 18:00 hours on his 

departure day, the Hotel can apply a current half-

rate additional charge on the day of his departure 

per room. Guests that vacate their room after 18:00 

hours on their departure day will be subject to the

application of an entire night, according to the current 

rate on the effective day of their departure.

ARTICLE 2 BIS. “ABSENCES”
O nce the Guest is registered at the Hotel, but

becomes absent for more than 72 hours, without 

previously having notified the Hotel, the latter 

can terminate the lodging service without any

responsibility and collect the total amount agreed

as detailed in the Law (Art. 2669 CC), and at all times, 

the luggage and the rest of the Guest’s belongings 

existing inside the room, shall be kept as guarantee 

and under Hotel custody, until and upon full

settlement of his debt.

A R TICLE 3. CH AN GES TO GUEST STAY 
LENGTH AT HOTEL
If the Guest does not vacate his room on the day of 

his departure, or if he wishes to change his departure 

date, he shall ask at Front De sk about the availability 

of rooms, if so should be the case, he must pay the

night room cost according to R A C K rate published

at Hotel front and continue covering all the expenses

incurred into over his stay.

ARTICLE 4. 100% SMOKE -FREE HOTEL
It is forbidden to smoke all kinds of products at the

H otel and inside its room s;if the G uest breaches this

oblig ation,separately from the applicable sanctions , 

according to current leg is lation,he shall cover in

favor of the Hotel a sanction in the amount of: M X N

$ 6 ,00 0 .00 (16% VAT included)or its equivalent in 

National Currency, at the corresponding exchange rate

on the paym ent day,said charg e can be per event.



A RTICLE 5.GUEST VALUA BLE S CA R E
Article 5. Guest Valuables Care. – The Guest 

acknowledg es and accepts that the H otel has no

responsibility for the care of articles, valuables, cash 

and jewelbelong ing to the G uest and the rest of people 

lodged at the Hotel. It is the Guest responsibility and his 

companionships to deposit their valuables in the safety 

boxes that are available in the rooms and at

H otel reception .

A RTICLE 6.PROHIBITIONS
The H otel forbids to:a)Introduce non reg is tered 

people in the room s;in any case,the G uest m ust

notify the Hotel about any variation in the number 

and identification of the people that he orig inally 

registered; in case of registering more, and if the

room so allows it,he must pay the supplementary fee

that for such effect, the Hotel establishes. b) In N o

case,the num ber of people lodg ed in each room can

surpass the capacity assig ned by the H otel for each

one of its rooms. c) D a m a g e Hotel property, its assets, 

facilities, equipment, decoration, a m o n g others, or

use them with different purposes than those initially
designated for, including outlets or electric equipment 

at the facilities that m ig ht provoke a fire or any other 

type of risk for the installations. The Hotel can charge 

the Guest for damage and loss caused against it. d) 

Act in a certain manner that puts the Hotel at risk,

including its facilities, guests, visitors and collaborators.

e) Cook inside the rooms. f) Cause excessive noise. g)

Introduce weapons, forbidden substances or illegal
ones (including its consum ption).h)C onsum e food and 

beverag es inside H otel com m on areas .i)U se the room s 

for g am bling or any other activity that m ig ht disturb the 

order or infringe the present Bylaw or the Law. j)Cause 

disturbances, show morally offensive conduct or that

g o ag ainst g ood m anners ,including the use of m usic

instruments and play them at high volume. k) Physically
or verbally attack other g uests or H otel co llaborators;in 

case of incurring into any of these violations ,the H otel

can request the Client leave the premises without any 

responsibility. The Client will be responsible for a full

payment in case of loss or damage against movable 

property provided in commodatum with the purpose of

m aking each stay a m ore pleasant one.




